Mumbai Metro Launches Monsoon Control Room for Enhanced Passenger
Safety and Services

1800 889 0505 / 1800 889 0808 : No’s for uninterrupted communication

Press release

Mumbai-5th June 2023

Mumbai Metro has taken a proactive step towards ensuring passenger
safety and convenience during the monsoon season by launching a
Monsoon Control Room at Charkop depot.

State-of-the-Art Technology and Trained Professionals

The Monsoon Control Room is equipped with state-of-the-art technology
and a team of highly trained professionals who will provide seamless
services and mitigate any potential risks or disruptions caused by inclement
weather conditions.

Dedicated Contact No’s for Passengers

To facilitate communication 1800 889 0505 / 1800 889 0808 (senior
citizens, women, children, differently abled) contact numbers have been
established for uninterrupted communication.

Hotline Number for Emergency Response

A hotline number has been established to facilitate communication with the
Monsoon Control Room. The hotline number is directly connected to the
State Disaster Management, Municipal Corporation of Greater Mumbai
(MCGM), Police Control Room, Ambulance services, and the Fire Brigade,
ensuring a coordinated response to any emergency that may arise.

Wind Velocity Anemometers and CCTV Cameras

One of the key measures implemented by Mumbai Metro is the use of wind
velocity anemometers at 10 metro stations 5 each Lines 2A and 7. These
anemometers accurately measure wind speed, enabling Mumbai Metro to



closely monitor wind conditions and determine whether it is safe to
continue metro services during challenging weather situations.

To further enhance passenger safety, Mumbai Metro has installed a
minimum of 64 CCTV cameras at each metro station, covering platforms,
road levels, and concourse areas. These cameras are accessible through the
24-hour Operation Control Centre and Security Control Room, enabling
swift responses to any security or safety concerns that may arise.

Coordination with Disaster Management Cell

The Monsoon Control Room maintains daily contact with the Disaster
Management Cell in the Brihanmumbai Municipal Corporation (MCGM),
ensuring effective coordination and the implementation of appropriate
measures to safeguard the well-being of passengers.

Readiness to run additional Train Trips for Service Disruptions in other
modes of transport

In case of service disruptions in other modes of transportation, Mumbai
Metro will operate additional train trips to accommodate affected
passengers and provide a reliable alternative for their commute.

"Mumbai Metro remains committed to its passengers' safety, convenience,
and satisfaction. The Monsoon Control Room is equipped with cutting-edge
infrastructure and technology, and a team of highly skilled professionals
who will monitor the weather conditions and track the movement of trains
in real-time. With this facility in place, Mumbai Metro aims to minimize
disruptions and provide a reliable and efficient metro service to its
passengers," said Dr. Sanjay Mukherjee, CMD, of Maha Mumbai Metro
Operation Corporations Limited.
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